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In July of 1998 | traveled from Arizona to Israel and back through

Frankfurt airport. Because ny tickets differed in who paid for them (I

am a professor and was on two different grants), the United Airlines

security guard decided | |ooked suspicious. \When he seened unable t

O ficer. At that point he seened deternmined to "tag" me to show he

0
understand this situation, | showed that | was also a US Arny Reserve
0

could not have nade a mistake. NOT only was | humiliated while he t
an hour and a half to go through every single thing in ny |uggage 10
feet from other passengers waiting in line, | was also later further
hum | i ated by being personally taken out of the line at the boarding

gate and further frisked!. As a fermale professor, | was particularly =
upset to have nmy private articles handled by this goof trying to justify
a major error in his "profiling". Needl ess to say, they found nothing.
Wen | wote a letter to United airlines, the response was disn ssive,

saying merely that the poorly educated young nan was 'just doing his

job". =20

Now, having traveled to and from lsrael a number of tinmes, | know =
what good security checks are and what are idiotic inplenentations of

t hat. As he was pointlessly continuing through ny |uggage,

the |line of

clients standing to get through the now short-handed security staff grew =
and grew. Had | missed ny flight, | would have sued United in any
or shape that | could. Instead | merely avoid the airline with a
passion and encourage my colleagues and students to do the sane.

United grows in the narket, the |ikelihood of abuses will
there are constantly attentive watchdog organizations.

Si ncerely,

Dr. Chris C Denchak

Associ ate Professor

University of Arizona

Col l ege of Business and Public Admnistration.
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<DIV><FONT color=3D#000000 size=3D2>&nbsp; &nbsp;&nbsp; In July of

travel ed=20

ety

As:
es

1998



fromArizona to Israel and back through Frankfurt airport. Because ny =
tickets=20
differed in who paid for them (I am a professor and was on two different

grants), the United Airlines security guard decided | |ooked =
suspicious.&nbsp;=20

When he seened unable to understand this situation, | showed that | was =
al so a=20

US Arny Reserve Oficer.&bsp; At that point he seemed determned to=20
&quot ; tag&quot; me to show he could not have made a ni stake. &bsp; NOT =
only was=20

| humiliated while he took an hour and a half -- go through every single
t hi ng=20

in my luggage 10 feet from other passengers waiting in line, 1 was also =

| at er =20

further hunmiliated by being personally taken out of the line at the =
boar di ng=20

gate and further frisked!.&nbsp; As a female professor, | was =
particularly upset=20

to have ny private articles handled by this goof trying to justify a =
maj or error=20

in his &quot;profilingé&quot;.&nbsp; Needl ess to say, they found =
nothing. &nbsp;=20

Wen | wote a letter to United airlines, the response was disnissive, =

sayi ng=20

merely that the poorly educated young man was &quot;just doing his=20

j ob&quot ; . &nbsp; </FONT></DIV>

<DIV><FONT co0lor=3D#000000 size=3D2></FONT>&nbsp;</DIV>

<DIV><FONT color=3D#000000 size=3D2>&nbsp;&nbsp;&nbsp; Now, having =
traveled to and=20

from Israel a nunber of times, | know what good security checks are and
what are=20

idiotic inplenentations of that.&nbsp; As he was pointlessly continuing
t hr ough=20

my luggage, the line of clients standing to get through the now =
short - handed=20

security staff grew and grew &ibsp; Had | missed ny flight, | would have
sued=20
United in any way or shape that | could.s&nbsp; Instead | nerely avoid =
t he=20

airline with a passion and encourage ny col |l eagues and students to do =
t he=20

same. &nbsp; As United grows in the market, the likelihood of abuses will
grow=20

unl ess there are constantly attentive watchdog =
organizations.</FONT></DIV>

<DIV><FONT color=3D#000000 size=3D2></FONT>&nbsp;</DIV>

<DIV><FONT color=3D#000000 size=3D2>&nbsp;&nbsp;&nbsp; =

Sincerely, </FONT></DIV>

<DIV><FONT color=3D#000000 size=3D2><FONT =
color=3D#000000></FONT>&nbsp; &nbsp; &nbsp; =20

Dr. Chris C Demchak</FONT></DIV>

<DIV><FONT color=3D#000000 size=3D2>&nbsp; &nbsp; &nbsp; Associ at e=20
Professor</FONT></DIV>

<DIV><FONT color=3D#000000 size=3D2>&nbsp; &nbsp;&nbsp; University of=20
Arizona</FONT></DIV>

<DIV><FONT color=3D#000000 size=3D2>&nbsp; &nbsp;&nbsp; Col |l ege of =
Busi ness and=20

Public Administration.</FONT></DIV>

<DIV><FONT color=3D#000000 size=3D2></FONT>&nbsp;</DIV></BODY></HTML>
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