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AW QOFFICES OF
Barbara R. Kueppers

1455W. Take Street,Sui t €302
Minncapolis,Minnesota 55408
phone (612) 827-1225
fax (612) 827-1360

July 3, 1998

M. John F. Gimm Director

office of Mdtor Carrier Information Analysis
Federal H ghway Adm nistration

U S. Departnent of Transportation

400 Seventh Street, s.w.

Washington, D.c. 20590

WA FAX AND U. S. MAIL _
Re: Notice of Pr oposed Rul emaki n

Concer ni ng Transportation 0
Househol d Goads; Consumer Protection
Regul ati ons

_ 63 Fed. Reg. 27125 (May 15, 1998)
Dear wMr. Gri mm

This letter 'is to request an extension of at |east 60
addi tional days concerning the propased consunmer protection rules
at 49 CFR parts 375 and 377. he notice was issued May 15, 1998
W th comments due by July 15, 1998, Considering that, pursuant to
49 U.s.C.§14708(g), the Secretary was to have conpleted a review of
the dispute settlenment programw thin 18 nonths of January 1, 1996,
an extension will certainly work no prejudice on any party.

The 60 days allotted in the proposed notice is too brief to
enabl e individual consumers, as opposed ta industry |obbyists, to
be aware of the rul emaking, to digest the contents or the proposed
rules ana to respond W th neani ngful comments.

Your woffice missed an unprecedented input for individual
consuners when your office failed to informthe author of the

recent Washi ngton Post article concerning househol d goods movers of
the proposed rul e nmaking.

Very uly yours,

W

Barbara R. Kueppers

07/03/98 FRI 13:42 [ TX/ RX NO 86071



) LAWOFFICESOF
Barbara R. Kueppers

1455 W Lake Strest, Suite 302
Minneapoalis, Minnesota 55408
phone(612) 827-1225
fax (612) 827-1360

July 6, 1998

Mr. Paul IL'J;ennan, Esq,

Director, ;trice of Mtor Carrier Researci -
Standaas

HCS - X Federc# 1HHigdtway Admmimistration
400 Sev.in Street, SW
Washingte p c. 20690

vIA FAX AND U.S. MAIL
Re: Notice of Proposed Rule
- Maki ng - Transportation
of Househol d Goods

Dear M. sremnan:

Wth thi: letter, | fornmally request an extension for comments
to the Notice of Proposed rulemaking concerning 49 CFR Parts 375
and 377, now Schedul ed to close on July 14, 1998.

~ The reason tior theext:ension iS to provide adequate tine for
review of the proposed regulations by individual shippers, nost of
whom are unaware of the proposed regulations. Even for those of us
who practice in the area, €90 days is too short a tinme to obtain a
copy of the proposed rules, thorough&z review the content, receive
meani ngful input from individuals o may have an interest, and
provide a response. Because individual shippers are not organized,
attenpting *o solicit conments is extrenely time consum ng.

A mnimm ertension of sixty (60) days would be hel pful in
this regard. Thank you for your ccisideration.

Very

rbara R. Kueppers




UNITED STATES POSTAL SERVICE
MINNEAPOLIS, MN 55401-9997

DEAR POSTAL CUSTOMER:

The enclosed was found loose in the mails or has been
damaged in handling in the Postal Service (whichever is
applicable to the enciosure).

We realize your mail is important to you and you have
right to expect it to be delivered intact and in good
itlogn..nThePostal

it the enclosed was damaged during handling, we extend
our sincere apologies for any inconvenience you may have

PLANT MANAGER
PROCESSING AND DISTRIBUTION




07/10/98 10:02 ~6128271360 LAW OFFI CE [doo1

BARBARA R. KUEPPERS

Attorney at Law

1455 West Lake Street, Suite 302
M nneapolis, M 55408

(612) 827-1225
Fax: (612) 827-1360

TELECOPI ER  TRANSM TTAL

TELECOPY TO Paul L. Brennan
Director, Ofice of Mdtor Carrier Research &
St andar ds
DOT

FAX NUMBER: 202-366-8842
NUMBER OF' PAGES (I NCLUDING TH S COVER SHEET): 3

FROM: Barbara R Kueppers

************************************t*ﬂ:'&:*'J:'k‘k*'********************
Pl ease «call (612) 827-1225 inmmediately if there
are any problenms with this transm ssion.

CONFIDENTIALITY NOTI CE. The docunent(s) acconpanying this fax
contain confidential information which is legally privileged and
intended solely for the use of the above-named recipient. aAny
di scl osure, copying, distribution or the taking of any action in
reliance on the content(s) of this telecopied information, except
its direct delivery +to the intended recipient, is strictly
pr ohi bi t ed. If you have received this fax in error, please notify
us i mMmedi ately by tel ephone tov arrange for return of the documents.
*******************t******************************‘k*‘k*************

CLI ENT/FILE NUMBER: Office

COMMENTS:

El i zabeth Richter called nme this norning after speaking wth
you. She stated that you seemed unaware | had both faxed and sent
to you a letter regarding an extension ot proposed HHG rul e nmaking.

Accordingly, | am rerfaxing this letter- On July s, 1998 1
faxed the attached letter t0 202-366-8842 and have attached the
confirmation, if you have any doubts orif, for some reason you did

not receive it.

Dat e: 7/10/98

07/10/98 FRI 11:57 [TX/RX NO 86441
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PHOTOGRAPHY-El1zabeth Richter

TO: MR. PAUL BRENNEN .
Us DOT

July ?, 1998

Dear Mr. Brennan:

'Thank wyou wvery much for giving me the opportunity to speak wth
you today. and urge you'to give Barbara Kueppers (the
intelligent transportation lawyer), the chance to make her _
suggestions regarding 49 CFR Parts 375 and 37??7. She needs more
'time to Formulate her suggestions. Please don't let wus niss
this rare opportunity to establish "Y"real" protection and renedy'
for consumers.

The horror stories are out there: the front page of the
WASHINGTON POST Just ‘a few weeks ago, DATELINE (NBC) |ast nizht
on TV 20420 (ABC) a few months ago. Attached again, "is the
very accurate reporting in the WASHINGTON POST in October of ' 97
about What my parents went thru with North American van Lines.

I understand Barbara Kueppers Wwould like a 60 day wi ndow %o
write. up her suggestions; 30 days 1s the nininmum anmount of time
she needs. Please give us, the public, your department thie
tirme. We must change the law and your department must regulate
a fair set of rules 'ahd laws with remedies. Consumers, as: you.
said, have a very false sense 0f safety... which nearly killed my
parents. Consumers are sitting ducks, mere victims and
"suckers" to be taken advantage of, lied to, stolen from by the
mowving company industry. Barbara will help to change this with
.your help. Please.

Thank vyou'for listening. '| trust yu will do what YOU can to
get a 60 -day exténgion. M/ elderly parents, Sally and Henry,
Ri chter, thank you too. '

~Sir§ erely, ‘ : -
Eli#€ébeth Richter »
95747

(Page 2 follows with the WASHINGTON POST article by Den
80ldenberg. ) ) :

1711 Massachusetls Aveaue, N.W., #204 - Washington, D.C. 20036 - Phone 12'0"2_)‘ 986-7479
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ELIZABETH RI CHTER

282-986- 7479

87/88/1998 ©9: 38
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Consummate Consumer

-Moving Stories

By Don Oldenburg

‘Washington Post Staff Writer

!
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est we think that Sally and Henry Richter's bad move,
Z reported in this column recently ("Moving Night-
mare,” Oct. 1), was an aberration, several readers
have recounted tales #f their own tormented moving
experiences—from |ate deliveries to lost and damaged
possessions. The underlying message: Moving consumers

! Reaar;pmg brief@ The Richters’ move to a Florida
}eﬁrement community in September went haywire when
North American Van Lines missed the delivery date by seven

* days—leaving them in the lurch. North American has since

< offered to tlr1e| Ectl)lurse their hotel bill and pay a mea

B \allowance, e ters’lawyerlsprepamgadmm.

E When Melissa Worden moved this-summer; a nationwide
'!novmg firm delivered too little too late. Worden signed with
Van Lines to relocate her household from Hlinois to

. thete, 212 days after nickup. “lngead, | had fo wait 3R daus
., says Worden, an editor at the American Institute of Archi-
tects.

- \When the sb.l,pmer\f arrived, Worden says, hoxes \were

*mxssmg and things were damaged. Atlas scheduled a second

, Gelivery because some of the shipment had been left in an

" " linois warehouse. “They did not come at theananged time

. tand | was not there to accept the delivery,” she explains.

. %“!I;stead of leaving a note, they left dl my belongings outside
door.”

Aboutelghtweeksa%o , Worden filed a claim for damages.
rsevering through three months of arguing everything
m liability to insurance coverage with Atlas, Worden
her nightmare move is amost over. She received a
eck last week from Atlas.

Kathy Jung says she aso thought her botched move was
an isolated incident” Three summers ago, she hired the
‘Bekins moving company to move her from Utah to Ohio,

she would start a new job as a college instructor.

‘4o While in transit to Ohio, Jung learned Bekins wanted to
: '%elxver her belongings three days earlier than scheduled.
en she told the mover she couldn't get there that soon,

kins stored her possessions more than 70 miles from their
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destination. The shi pment she says, then was dehvered a F
weeklale. .

“Ihadtostartanewmbteachmgﬁvedasseswx&no
clothes, files, computer equipment, etcetera,” says Jung. {'
The company treated me like | was the problem for aski ng |
them to honor the contract”

‘Ibis summer, Jim and Susan Sellers moved from one sdel
of Rockville to the other. As agreed, Hyattsville-based
Mid-Atlantic Moving and Storage picked up thelr belonglngs‘
to store for a month before delivery. But the pickup hours
and bill nearly doubled the written estimate. Susan Sellers | |
says-the moving crew was “unprofessiona” and took long |
breaks She paid the estimated amount but refused to pay 2
more.

The dispute heated. The Sellers say Mid-Atlantic manager | :
Bryan Funk wouldn't guarantee delivery of their belongings '
until they paid the disputed amount. “The estimate was '
mcorrect says Funk, who blames the long hours that day on
the heat, and contends that contractually he can charge125 4
percent of the estimate.

The Sellers filed a complaint with the Montgomery
County Division of Consumer Affairs, which negotiated a -
ddlivery price. Mid-Atlantic delivered a day late, says Su&an
Sellers. And their furniture was damaged. _ :

The Sellers have asked Mid:Atlantic and the ‘.»
insurance it sold them to coyer damages and repairs. Funk
insists on his own appraisal of damages but hasa't done it. !
The Montgomery County Consumer Affairs office recom
mended a dollar figure he pay the Sellersto end thedxspute.w'
“We've tried to do everything by the book,” says a frustrated '
Susan Sellers.

hy so little consumer protection in themoving

industry? Deregulation. Lawrence Herzig, chief |

of the Surface Transportation Board's Section of _4
Rates and Informal Cases, says since the Interstate Com:-;
merce Commission was abolished in 1995, moting compa-
mesmosﬂyhaveregulabedﬂ)emselves.‘lt’saself-lmposed
penalty,” Herzig saysof compensationscompaniescanmake E
for late deliveries and damages. “If the wmensn’twilhngtg
do it, where do you go from there? Well, you go to court.” -

For a self-addressed andstamped envelope, the
MontgomeryCounty Divisionof Consumer Affairswill . 5
send its free brochure, “Tt’sYour NDUE, " withtipson
making smartmoves.Call301-217-7373.

Got a consumer complaint? E-mail details to
oldenburgd@uwashpost.com or mail to Don Oldenburg,. .
The Washington Post, 1150 15th St. NW, Washington,
D.C. 20071.
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