
I certainly do have some comments to make about my dim against Roe Moving Company.
I hired them with r-fbm Charfes  Pascal, employee that my goods would be shipped
stored and packed in a suitable  fashion.

After ali the damage was done, I tried contacting Mr. McoBister  the owner. He was very rude ant
abntptwithme,hewasnoonethatIcouldreasonwith.  Iaisuunderstandthatheisontheboard
with  MR Bob Bear.  United  Van Lines. 1 was shocked at this man’s attitude about my mis-
fortune. Putting it bluntly he had no concern for me what so ever.

I settled my claim with United,  I bought a 25,W ddar golden umbreSIa poGcy offof  Roe
Movers. To protect my goods.
United  wanted to only  award me 2JKKI  dollars for damages.
After  a constant battle day &er day fighting on the phone. I catted  Bob Bears home and talked to
his wife.
It asked for her to @ase have him contact me. It seems Mr. Bear was a little  distus%ed  about this
and decided to have his people settle my claim.
The next  day I got a tail Corn one of his people for a written estimate. My fitrniture  alone was
worth about 22,OUO. Then there were keepsakes and c&e&a&s that were damaged and cuuidn,t
be replaced.  Appro?cimate~y  3,ooo.

United offered me 1 l,OUO, a take it or leave it situation. That was there final offer.
I set&d because they left  me in the position with a row home with no Cu-niture  to put into it.

Afkr this &aim went through I f&A a claim against Roe Movers. I tried to recover the 5,WO
ddtars for shipping and storage.
I was denied the claim because the conaed  there way out of it by saying that It settled with united.
No one ever specified  ttis with me.

Conditions offtousebfd  goods.

Tabhzs,  broken legs  scratches chips etc.
Matress’s  wet, r?rzMew  stains ripped etc.
computer shorted out when plugged in
tv nubs broke off screen cracked.
fimdure bedroom, not wrapped on the truck
tools M of rust

These amjust a few exampies  of some of the N- The computer brand aew I. paid 4,000 for
anIbmmodelxt.



The point lrn trying to make here is that these people do not au-e  about anyone but themselves.
Ithasbeena~~esbroethisctainSmywifesndIarestintryingtorecovetfiom~losses.
IfeeitbatifthesepeopIelikeh4c’cd~~erandBearwere~~bpl !shemmmandactedfike
businessmen these pro&ms would not occur and they would stand  by the consumer andnot
there own wakts.
I must tetl  you Mr. Pascal employee for,
Roe Movers painted a pretty pktuxe. Controkd  environment ware house, plenty of storage
space,  proper hading goods covered before  put into crates.
The truck driver told me person@  that our fkniture was not even covered it was thrown all
around.
I was also  disappointed in how I was treated by Bear and MC
coifkter, 1 paid them good money  for there services and the treated me u&Wy by the way the
situatios,  was handfd.

fm gfad to have hem abfe to participate in this, I hope other ccmcmer”s can be protested in the
future.

p.N
M. Cimorelti


