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Dear Sir/ Madam

It has cone to ny attention that your office is soliciting
conpl ai nts agai nst novi ng conpani es.

On Decenber 17, 1997, ny household was noved by Don Farr
Moving & Storage, Don Farr Myving & Storage, 4920 Buttermlk
Hol low Rd., West Mfflin, PA 15122, from Pittsburgh Pennsyl vani a
to Hol |l ywood Fl ori da.

Qur belongings arrived on a tinely basis several days |ater
However, their condition was |less than satisfactory, as set forth
in the two correspondences attached hereto. | filed a claim for
the |1 oss of ny belongings, as Don Farr had instructed. The
response by the clains adjuster, however, was wholly inadequate.
As described by nmy letter, attached hereto, several valuable
items were broken by the novers before our own eyes, yet the
clains adjuster denied liability.

I am requesting conpensation for ny property loss and such
other further relief that your office deens just.

Si ncerely,

-

Thomas B. Bacon, Esq.

CC. Don Farr Myving & Storage




Don Farr
Moving & Storage

* ALLAN ARMOUR *« GATEWAY MOVING
. SWEENEY MOVERS « LACEY MOVING

June 12, 1998

MT. Thomas Bacon
1623 Johnson Street
Hollvwood, Florida 33p20

Re: B/L #23394
Household Goods ¢Claim

Dear Mr. Bacon:

We are writing in regards to your presentation of claim for
loss or damage filed as a result of your relocation.

Based upon our thorough review of all documentat ion
represent 1 ng  your shipment we must respectfully deny
liability. The basis for this denial are as follows:

1 . No notations were indicated by you at time of delivery
to substantiate the damages as claimed.

2. vour signature at time of delivery verifies that all

items tendered to +the carrier were received in good
condltion,

3. All boxes were (FBO/CU) packed by owner, contents
unknown to carrier. In the absence of external noted damage
to the box at del ivery, it would deem that inadequate
packing/protection was the sole cause of damage.

4. The carrier is not responsible for any items that were
not packed in a box such as sabre saw in crate. (see
enclosed waiver as sighed by you).

&. The carrier cannot assume liability for damages which
results solely from inherent characteristics. Electronic
devices often fail for no apparent reason or as a result of
the normal vibration incident to transportation. Our file

contains no evidence of exterier damage or carrier
mishandl ing.
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6. According to your descriptive inventories the furniture
items claimed and the photographs depict that they have been
subjected to above average usage or below avera?e care.
Also, this damage would have been clearly visible at time of
delivery in order for you to substantiate and again, it was
not noted at time of delivery.

W e apolegize, however., we must stand on our denial as
outlined above.

Very trulyyours,
DON FARR MOVING & STORAGE
A . P

Lyrnne Ke 11 er
Claims Adjuster

4920 Buttermilk Hollow Road . West Mifflin, PA 15122 « (412) 469-9700 « 1-600-537-31 52 « Fax: (412) 469-2740




Thomas B. Bacon, Esq.
1623 Johnson St.
Hol | ywood, FL 33020
(954) 925-7251
July 10, 1998

Don Farr

Don Farr Moving & Storage
4920 Butterm | k Hol |l ow Rd.
West Mfflin, PA 15122

Dear M. Farr:

I amin receipt of the correspondence dated June 12, 1998
sent by your clains adjuster, Lynne Keller, which sweepingly
rejects all clains filed for damaged bel ongi ngs. Your position
as stated by Ms. Keller in her letter and subsequent tel ephone
conversation hints of a scam for several reasons.

1. One claimwe filed was for a Black & Decker Sabre Saw,
which was on the bottom of an open wire crate. In the crate,
this item was secure for all nodes of transportation. It was
however, visable to your workers. As it was visable, one of your
workers stole the item and converted it to his own possession
Ms. Keller absurdly defended that your conpany cannot be
responsible for itens not packed in your own conpany box. To the
contrary, this item was well packed in a secure container
Not hi ng excuses your conpany's own negligence for hiring workers
wi th |arcenous tendencies, for your conpany's failure to
supervi se your workers in preventing them from engaging in
crimnal conduct or fromitens stolen from your custoners.

2. Wth regard to clains filed for the broken Yamaha
turntable and Technics CD player (contained in the sane box), M.
Kel | er supposed that these itens were either damaged from
i nproper packing or their own inherant nature. Her supposition
is incorrect. To the contrary, the box containing these two
itens was dropped before our own eyes. As ny wife and | were
standing in our new living room your supervisor, Qint, wheeled
in this and other boxes on a hand truck. After unloading the
ot her boxes, Qint read aloud the special instructions | had
witten on the box: "Extremely Fragile, Stereo Equipnent." He
picked it up to his chest, then dropped the box sideways down to
the level of his knee and kicked it with his thigh. Wth our own
four ears, we heard the sound of electronics being snmashed inside
t hat box. There is no room for doubt as to the cause of our |oss



in this regard.

3. Such m shandling made so apparent to us also explains
the cause of four broken Fiesta Ware dishes.

4, W had also filed clains for two broken dressers. These
were broken in front of nmy wife as your workers ported theminto
our new apartnent. She | ooked on as one worker picked up a
dresser in such a manner that the top ripped off. The wor ker
sinmply stated that such things are taken care of by filing a
claim. Upon his saying that, the other worker brought in the
second dresser and attenpted to nove it by grasping the nolding -
whi ch thereupon broke.

5. In the hour that your workers delivered nmany hundreds of
our itens, it was sinply inpossible to scrutinize the antique
standup | anp. While it undoubtedly entered your care with a few
normal scratches, it aged rapidly while in your possession. When
| attenpted to put a light bulb in it, it conpletely fell apart.
The joints had been badly danaged and the threads too stripped
for salvage. You had tel ephoned ny wife several tinmes and made
many prom ses to secure our business. One such prom se was that
such things as standing |lanps too |large for boxes would be
separately wapped by your workers and handl ed carefully.
Contrary to your promse, the lanp was not w apped, but sinply
hoi sted up and tossed on top of the heap of boxes.

| am greatly disappointed by your careless handling of our
househol d goods and your offhand response to our clains. The
| anguage of your adjuster's letter |leaves ne with the inpression
that you routinely break your custoners' items, then issue
bl anket denials of liability. | therefore demand that you reopen
our claim and nmake good on it.

The United States Departnment of Transportation has recently
advertised that it is soliciting conplaints against noving

conpani es. | am therefore forwarding a copy of this letter to
them and will follow up with their office
Si ncerely,

T s

CC. Docket derk, US. Dept. of Transportation, RM PL 401, 400
7th St., S.W, Wshington, D.C 20590-0001.




