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To Whiom It My Concern,

My nanme is Leona Al exander, | am the safety departnent of
E&T Trucking. W are located in Marion,IN. W operate 16
power wunits. We also lease 4 other units conplete with drivers.

W have been "Inc" since 1991. | amwiting in response to the
proposed rul enmaking on the Hours of Service of Drivers as it
relates to supporting docunents. First of all, I would like it

to be noted that our conpany is very conmtted to highway
safety. Any out of service violations are dealt with pronptly
to avoid a repeat of that situation. W do not have many

out of service violations and we plan to maintain that record.
DOT i nspections, whether roadside or in the office, are a
necessary part of our business. W accept this. Wuat is hard

to accept is rule changing, especially when it is not clearly
defined what the changes are. darity is needed at this point.
"W have had 3 DOT office inspections. Qur first was in Dec.,1995.
The conditional rating we received was not acceptable to the
president of our conpany, so | was hired to correct the 'wongs'
whi ch was hours of service . Now we have a safety departnent, Me!
Qur rules were changed, and the drivers were nade aware of the
new rules. In May of 1996 a new audit was requested by our
conpany. After this audit we were awarded our new rating of
Satisfactory. Wth a clear and concise set of rules our drivers
were able to do what was expected of them Most notor carriers
are the sane way. |If you give us rules or guidelines, we wll
do what is required. Conpliance is the issue here, and we all
want to do our part. A program with clear guides on what is
acceptable and what is not is needed in this situation. In our
third audit the auditor put ny program and rules to the ultimate
test. This man was 'out for blood'. He threw curve balls and
requested things that were not even nentioned in our previous
audits. At one point, this man actually said to ne, "I do not
believe you, prove it". | did the only thing possible when
confronted with such a challenge. | proved it. Surprisingly
after such an audit, we still have our Satisfactory rating.

| amvery proud of it. M suggestion is to give us sone

gui delines. Let us know what is expected, then we will work

out prograns to neet these requirenents. | agree that every
conpany should have a program to ensure conpliance with hours
of service rules. Sinplify, and give us sone guidelines. Then

set back and watch the prograns fly.
Sincerely,
Fi:igona AlQ;\iériéer ! 2



