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Sound Technologies, Inc. files these comments in support of the Petition for Rulemaking
filed by America West Airlines, Inc. proposing two new rules to amend the Department’s
Computer Reservation System (CRS) rules (14 CFR Part 255). Sound Technologies, which is
an independent auditing firm that specializes in auditing of CRS BIDT tapes for airlines, fully
supports America West’s request that the Department issue a notice of proposed rulemaking for

two regulations that would (1) limit CRS pricing practices to charges for bookings that result in
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actual travel and thus prohibit transaction based pricing; and (2) enable a participating airline
to prohibit CRS vendors from allowing their subscribers to make passive bookings on that
airline. Sound Technologies urges the Department to act under its statutory authority to prohibit
unfair methods of competition and unfair and deceptive practices in the marketing of air
transportation (49 U.S.C. §41712) and adopt these rules which would save participating carriers
millions of dollars in excessive booking fees and dramatically reduce abusive bookings which

lead to inventory spoilage and overbooking situations, thus directly harming consumers.

I. ANALYSIS OF CRS BOOKING RECORDS SHOW PARTICIPATING
CARRIERS ARE BEING CHARGED FOR NUMEROUS IMPROPER BOOKINGS.
Since it was founded in 1992 Sound Technologies, Inc. has assisted numerous airlines
through the auditing of CRS BIDT tapes. The firm’s principals have extensive experience in
public accounting systems, computer sciences and airline marketing, which has provided them
with a sophisticated understanding of CRS practices. The auditing software which Sound
Technologies has developed establishes various parameters which isolate transactions typically

associated with ticketing abuses such as fictitious, duplicate, speculative, high net (churning),
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or passive bookings.! This auditing process enables carriers to track CRS bookings and
determine which bookings do not relate to an intent by a passenger to travel on the airline.
Carriers are also able to analyze CRS booking charges for routes or flights which they do not
even operate. Based on the auditing experience of Sound Technologies which covers numerous
U.S. and foreign carriers, both large and small, it is apparent the CRSs use their market power
to impose fee structures that create a financial reward for the CRS owners as a result of
speculative and other improper bookings by travel agents. As the Department just noted in the
final parity clause rule, CRSs "do not compete for airline participation and their prices and terms
for participation are not disciplined by market forces." 62 Fed. Reg. 59785, November 5, 1997.
Thus, the vendors have absolutely no financial incentive to deter these bookings. Rather, they
encourage these practices directly through productivity and incentive agreements and indirectly

by failing to provide adequate system training to subscribers.

' America West identified in its petition six categories of abusive practices which have cost
participating carriers millions of dollars in booking fees since the introduction by CRSs of
transaction based pricing. These practices are: (1) passive segments where no message is sent
to the carrier’s internal reservation system and are used to sell seats at fares that are no longer
available or to issue a ticket for a higher level of service at a below tariff fare; (2) HK segments
which are created when agents use a response code reserved for use by the CRS or the carrier,
causing a carrier’s internal reservation system to create duplicate reservations; (3) group passives
which agents use to create high productivity credits when there are in fact no actual passengers;
(4) high net cancellations (churning) where the agent engages in multiple bookings and
cancellations of a ticket to extend payment of a deadline or hold a ticket out of inventory for
a customer; (5) duplicate bookings where the same passenger is booked for more than one seat
on the same flight or on multiple flights at the same time; (6) fictitious names which is a form
of speculative booking used by agents to hold seats out of inventory which may never result in
a sale and which may be coupled with churning.
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In this connection, Sound Technologies recommends that the Department establish rules
of conduct to mandate that CRS vendors provide adequate training and programs for continued
education to their subscribers. As the Department has noted in its studies on CRSs, travel agents
engage in these unfair and deceptive booking practices to obtain free or reduced charges for their
CRS equipment based on productivity and incentive agreements designed by the CRS vendors

to maximize the use of their systems. See Department of Transportation, Airline Marketing

Practices: Travel Agencies, Frequent Flyer Programs and Computer Reservations Systems at 14,

23 (Feb. 1990).

Sound Technologies provides its services to a substantial number of carriers that reflect
a cross-section of the industry from major international airlines to small regional carriers.
Accordingly, it has been in a unique position to witness the extent to which CRSs charge airlines
for abusive booking transactions. Based on the overall audit experience of these carriers, Sound
Technologies is convinced that millions of dollars of carrier segment fee costs constitute payment
for these improper bookings which provide no value to the carriers. As detailed in the America
West Petition these practices also have a devastating effect on inventory by taking available seats
off the market which in turn deprives the airlines of revenue, and by creating overbooking
situations, which impose financial penalties on carriers and disrupt passenger travel.

Attached as Exhibits 1-7 is documentation which reflects examples of these abuses, such
as, the fraudulent use of Passive Segments to obtain productivity incentives, high net costs

(churning) and fictitious and suspect passenger names. In addition, Exhibit 6 demonstrates how
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the CRS vendors are violating the "adequate" information rules set forth in Part 255 of the
Department’s Economic Regulations published on December 12, 1992. These violations include
the lack of flight numbers and flight dates; and the lack of ARC numbers to properly identify
the CRS subscriber.

Moreover, as America West explained in its petition, consumers are increasingly booking
and cancelling reservations via multi-carrier Internet booking sites as they look for the best
deals, make tentative bookings or simply play with the systems. These consumers may generally
be unaware that these booking sites are linked to CRSs or that the airlines are paying a fee for
each transaction. High net charges are thus becoming a major problem on Internet bookings.*
In addition airlines have suffered from a larger percent of no show passengers from Internet
bookings, which results in inventory spoilage. As pointed out by America West, the rapid
expansion of CRS-based Internet booking engines compels immediate action by the Department
to impose a travel based fee system.

II. THE MARKET POWER HELD BY THE CRSs ENABLES THEM TO REJECT

VIRTUALLY ALL CARRIER CLAIMS OF IMPROPER BOOKING CHARGES.

CRS conduct toward participating carriers which attempt to challenge charges for these
unfair and deceptive booking practices illustrates and underscores the immediate need for
America West’s proposed rules. First, the carriers must accept the agreements the CRS vendors

utilize if they wish to participate in the systems. As the Department has noted, "participating

2 Indeed, it is interesting to note that SABRE imposed its cancellation charge policy at the
time Travelocity went on-line. Many of Sound Technologies airline clients have experienced
an unusually large percentage of cancellations on bookings originating through the Internet.
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"

carriers have no ability to bargain over the terms of their participation agreements." Computer
Reservations System (CRS) Regulations, 57 Fed. Reg. 43780, 43819 (September 22, 1992),
hereinafter 1992 Final Rule. Furthermore, although these participation agreements provide
procedures for a carrier to dispute an invoice, the CRSs have established unilateral credit request
guidelines that fail to recognize most forms of improper bookings as a basis for refund. For
example, SABRE’s "Handbook" of unilaterally imposed rules authorizes a credit only for a
wrong flight number, flight dates or an invalid city pair and insists on full payment for all other
booked segments.

This practice by the CRSs is made possible only by the market power the vendors
exercise over the participating carriers. In a competitive environment, no carrier would agree
to pay for transactions which do not produce revenue and, in many cases, lead to lost revenue
and disruption of passenger trips. The position of the CRSs is patently inconsistent with the
intent of the Department’s rules which were amended in 1992 to require that CRSs make
available the BIDT tapes so that carriers could analyze CRS charges and challenge fees for
speculative and other bogus bookings. Using the information from these tapes, Sound
Technology clients have submitted complete detailed documentation, segment by segment, both
on paper and electronic media, supporting claims for invalid bookings. Carriers are frequently
under pressure to submit their claims within a relatively short period of time, since the
participation agreements typically specify claims must be submitted within a six or twelve month
period. However, even though CRSs insist carriers submit very detailed claims, they typically

review less than 2% of the documentation submitted, and invariably contend the carriers’
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documentation is insufficient and insist on immediate payment. If the airline requests the CRS
perform a proper review and analysis of the completely documented disputed segment data, its
request is refused. Attempts by participating carriers to meet and resolve disputed invoices are
generally met with unrealistic demands for information and unprofessional treatment of the
airline employees.?

Sound Technology’s experience has revealed that the eventual credit provided by CRS
vendors to qualified disputed segments is between 1 and 3%. Moreover, if the carrier does not
immediately pay the amount demanded by the CRS, it is threatened with immediate expulsion
from the system which, as the Department has repeatedly found, would be catastrophic for an
airline.* Sound Technologies is aware of a number of specific instances where a client airline
was threatened by CRS vendors for expulsion from their system, and has observed that CRSs
are particularly aggressive towards small carriers which occupy even weaker bargaining
positions. For this reason, Sound Technologies strongly urges the Department to establish rules
of conduct that would impose a general requirement of good faith and fair dealing on all

transactions between the CRS vendors and the participating carriers.

> SABRE actually asserted in a letter dated March 17, 1997 to the Department’s General
Counsel that 14 C.F.R. § 255.11 which was imposed to allow CRSs not to serve a free riding
carrier which fails to pay a non-discriminatory fee, forces SABRE to cut off service to a carrier
that has signed a participation agreement and is paying fees but withholding disputed amounts
through the clearinghouse. Neither the text of the rule, nor its history as set forth in 49 Fed.
Reg. 11,668 supports SABRE’s self-serving interpretation of this rule. Sound Technologies
requests that the Department clarify that this rule does not justify termination over a billing
dispute.

* Computer Reservations System (CRS) Regulations, 56 Fed. Reg. 12586, 12595 (proposed
March 26, 1991); 1992 Final Rule, supra, at 43783-4.
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Issuance of the America West proposed rule to limit CRSs to a single fee per segment
based on actual travel as reflected in carrier boarding records would directly benefit competition
in air transportation by immediately reducing participating carrier distribution expenses through
elimination of charges for bookings made by subscribers to meet productivity quotas and other
incentives. In addition, this restriction on charges would substantially aid participating airlines
in predicting their monthly distribution costs and reduce the current costs associated with
monitoring booking charges and seeking to resolve these issues with the CRSs. Significantly,
elimination of these practices would also reduce the direct costs and loss of customer goodwill
associated with inventory spoilage and overbooking situations which are a direct result of these
booking practices and which directly harm airline passengers. In conjunction with America
West’s proposal, Sound Technologies recommends that the Department impose a rule that would
prohibit CRS vendors from providing productivity and incentive arrangements based on any
criteria other than actual passenger travel by passengers booked by the agency. At a minimum,
the CRSs should be required to desist from advising their subscribers how to achieve levels of
required productivity and incentives by utilizing fraudulent booking methods and affirmatively

warn agents that such conduct will result in termination of the subscriber agreement.

CONCLUSION
It is imperative that the Department immediately take action to help carriers counter the
abusive booking phenomena. This action is compelled by the purpose of the CRS regulations,

which is to:
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Sound Technologies, Inc.
Comments to Department of Transportation

Exhibit of Example of the Use of Passive Bookings

The attached reports reflect an example of the use of Passive Segments. The report on
Debonair Travel is in two parts. The first report reflects all segments booked and
canceled by Class of Service and by Status Code. Please note that this agency only
booked Passive Segments (GK).

The other reports show all segments booked by the agency in detail in the month of
June, 1996. Please note that this agency only booked one flight #112 on alternate date
7/3/96 and 7/10/96. The itinerary was from LIM (Lima) to /BOG(Bogata) and from
LIM (Lima) to CCS (Caracas). By this means that this agency booked 980 passengers
on the two flights. The capacity of the aircraft used by the Airline was a small aircraft
seating 20 passengers.

We have also attached a second month, July, 1996 which shows how they used a
fictitious passenger name (Smith) to accomplish similar booking activity.

This agency did the same to five other airlines and the CRS Vendor, SABRE was
notified and at this date continues to be studying the activity of Debonair Travel.
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Scund Technologies Inc. CRSAUDIT Version 4.2 - Wed Sep 25 10:23:28 1996

SAXTA AIRLINES
Sabre -~ Agency Sumuary Report

JUNE 1996
US 4550188 Q4B2 DEBONIAR TRAVEL INC. & ECUSTON ™
ST Y B 1860 5056.80
Totals: 1960 5056.80
Agency Totals: 1960 5056.80

Agency Status Distribution

US 4550188 Q4B2 DEBONIAR TRAVEL INC. § HOUSTON 4
GK B 1960 5086.80
Totals: 1960 5056.80

Agency Totals: 1960 5056.80
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Sound Techneclogies Inc. CRSAUDIT Version 4.2 - Wed Sep 25 10:23:32 1996

SARTA AIRLINRS
Sabre Datail for Pseudo City Code Q482

JUNE 1996

{ US - DEBONTAR TRAVEL INC. )

it cityPr SgDate Passenger Name
0112 LIMBOG 960703 ABELLA/C/D/
0112 LIMCCS 960710 ABELLA/C/D/
0112 LIMBOG 960703 AGUADA/X/C/
0112 LIMCCS 960710 AGUADA/X/C/
0112 LIMBOG 960703 AGUDILLA/X/
0112 LIMCCS 960710 AGUDILLA/X/
0112 LIMBOG 960703 ALEJANDRO/X
0112 LIMCCS 960710 ALEJANDRO/X
0112 LIMBOG 960703 ALTO/C/D/E/
0112 LIMCCS 960710 ALTO/C/D/E/
0112 LIMBOG 960703 ALVAREZ/J/J
0112 LIMCCS 960710 ALVAREZ/J/J
0112 LIMBOG 960703 ANDALUCIA/X
0112 LIMCCS 960710 ANDALUCIA/X
0122 LIMBOG 960703 APONTE/A/A/
0112 LIMCCS 960710 APONTE/A/A/
0112 LIMBOG 960703 APPLES/C/V/
0112 LIMCC3 960710 APPLES/C/V/

10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32

GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GXGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK

0112 LIMBOG 960703 BALOG/X/C/V 10.32 GRGK
0112 LIMCCS 960710 BALOG/X/C/V 10.32 GKGK
0112 LIMBOG 960703 BARNEY/C/V/ 10.32 GKGXK
0112 LIMCCS 960710 BARNEY/C/V/ 10.32 GKGK
0112 LIMBOG 960703 BENTLEY/C/D 10.32 GKGK

10.32
10.32
10.32
10.32
10.32
10.32

0112 LIMCCS 960710 BENTLEY/C/D
0112 LIMBOG 960703 BERKELEY/C/
- 0112 LIMCCS 960710 BERKELEY/C/
0112 LIMBOG 960703 BERLEY/C/V/
0112 LIMCCS 960710 BERLEY/C/V/
0112 LIMBCG 960703 BERT/B/N/J/

GKGK
GKGK
GKGK
GKGK
GKGK
GKGK

0112 LIMCCS 960710 BERT/B/N/J/ 10.32 GKGK
0112 LIMBOG 960703 BLACK/A/S/I 10.32 GKGK
0112 LIMCCS 960710 BLACK/A/S/IX 10.32 GKGK
0112 LIMBOG 960703 BLACKE/M/M/ 10.32 GKGK
0112 LIMCCS 960710 BLACKE/M/M/ 10.32 GKGK

10.32
10.32
10.32
10.32
10.32
10.32

0112 LIMBOG 960703 BLARNEY/C/V
0112 LIMCCS 960710 BLARNEY/C/V
0112 LIMBOG 960703 BLOCK/W/S/R
0112 LIMCCS 960710 BLOCK/W/S/R
0112 LIMBOG 960703 BLOOMING/C/
0112 LIMCCS 960710 BLOOMING/C/

GKGK
GKGK
GKGK
GKGK
GKGK
GKGK

0112 LIMBOG 960703 BOENING/R/R 10.32 GKGK
0112 LIMCCS 960710 BOENING/R/R 10.32 GKGK
0112 LIMBOG 960703 BOOKMAKER/C 10.32 GKGK
0112 LIMCCS 960710 BOOKMAKER/C 10.32 GKGK
0112 LIMBOG 960703 BORY/C/D/W/ 10.32 GKGK

0112 LIMCCS 960710 BORY/C/D/wW/ 10.32 GKGK
0112 LIMBOG 960703 BORY/R/C/U/ 10.32 GKGK
0112 LIMCCS 960710 BORY/R/C/U/ 10.32 GKGK
0112 LIMBOG 960703 BROWN/C/T/Y 10.32 GKGK
0112 LIMCCS 960710 BROWN/C/T/Y 10.32 GKGK

10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10,32

0112 LIMBOG 960703 BROWWNE/B/B
0112 LIMCCS 960710 BROWWNE/B/B
0112 LIMBOG 960703 BRUCE/H/J/K
0112 LIMCCS 960710 BRUCE/H/J/K
0112 LIMBOG 960703 BURDISSO/J/
0112 LIMCCS 960710 BURDISSO/J/
0112 LIMBOG 960703 CALLABASA/C
0112 LIMCCS 960710 CALLABASA/C
0112 LIMBOG 960703 CANELAS/X/C
0112 LIMCCS 960710 CANELAS/X/C

GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK

a
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960607
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QZHTID
QJHECB
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LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
Lmcces
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS

LIMCCS
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960703
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960703
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960703
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960703
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960703
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960703
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960703
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960703
960710
960703
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960703
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960703
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960703
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960703
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960703
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960703
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960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703

CARNE/S/D/F
CARNE/S/D/F
CARNEY/C/V/
CARNEY/C/V/
CARRASQUILL
CARRASQUILL
CASEY/R/T/Y
CASEY/R/T/Y
CASYE/C/V/B
CASYE/C/V/B
CEBOLLA/S/D
CEBOLLA/S/D
CHAVEZ/A/wW/
CHAVEZ/A/w/
COREY/S/W/E
COREY/S/W/E
CROIX/A/S/D
CROIX/A/S/D
CRUZ/A/S/D/
CRUZ/A/S/D/
DAMASCUS /W/
DAMASCUS /w/
DILLARD/C/C
DILLARD/C/C
DORADO/E/W/
DORADO/E/W/
DREAMS /D/F/
DREAMS/D/F/
DREDLOCKS /X
DREDLOCKS /X
ECH/T/Y/U/I
ECH/T/Y/U/T
EERDMANN/C/
EERDMANN/C/
FERGUSON/C/
FERGUSON/C/
FISH/C/V/B/
FISH/C/V/B/
FORD/A/S/D/
FORD/A/3/D/
FUERTES/C/F
FUERTES/C/F
GAITLIN/A/S
GAITLIN/A/S
GARCIA/D/¥/
GARCIA/D/F/
GOATS/W/E/P
GOATS/W/E/P
GOLD/S/A/S5/
GOLD/S/A/S/
GOLDSTEIN/C
GOLDSTEIN/C
GOLIATH/D/D
GOLIATH/D/D
GONZALES/A/
GONZALES/A/
GONZALEZ/A/
GONZALEZ/A/
GOYA/X/C/V/
GOYA/X/C/V/
GRAVES/C/V/
GRAVES/C/V/
GREAN/C/D/E
GREAN/C/D/E
GREANE/D/H/
GREANE/D/H/
GREEANE/W/W
GREEANE/W/W
GREEN/A/A/A
GREEN/A/A/A
GREEN/B/B/B
GREEN/B/B/B
GREEN/C/C/C
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GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
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960610
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960612
960612
960612
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960610
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960612
960612
960607
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960610
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QZEPKS
QZEPKS
QZFUND
QZFUND
QIXPCY
QJIKPCY
RSQGEI
RSQGEI
QMVDYV
QMVDYV
QYNQZX
QYNQEZX
QTVWEO
QTVWEO
QMVILS
CMVILS
QTYTTH
QTYTTH
QYPVMA
QYPVMA
QLCVOER
QLCVOE
QYODHF
QYODHF
QTLXXN
QTLXXN
QJIIMSG
QJIIMSG
QTNDNV
QTNDNV
QJIHVPK
QJHVPK
QYPHDJ
QYPHDJ
RSQPAR
RSQPAE
QTXADD
QTXADD
QTMDNU
QTMDNU
QTJQAM
QTJQAM
QTYCSV
QTYCSV
QTUFVP
QTUFVP
QTIOCP
QTIOCP
QTMUQQ
QTMUQQ
QTWMFX
QTWMEX
QZIQBG
QZIQBG
QTKTEX
QTKTEX
QTVQXJ
QTVQOXJ
QZEELN
QZEELN
QJKSDP
QJKSDP
QIXCYI
QIXCYI
QITTYUM
QTTYUM
SSJwuz
SsJwWuz
TQUWSV
TQWWSV
TQWYEP
TQWYEP
TQWALR
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GREEN/C/C/C
GREEN/C/W/1
GREEN/C/W/1
GREEN/D/D/D
GREEN/D/D/D
GREEN/R/E/E
GREEN/E/E/B
GREEN/F/F/F
GREEN/F/P/F
GREEN/G/G/G
GREEN/G/G/G
GREEN/H/H/H
GREEN/H/HM/H
GREEN/I/I/I
GREEN/I/I/I
GREEN/J/J/J
GREEN/J/J/J
GREEN/K/K/K
GREEN/K/K/K
GREEN/L/L/L
GREEN/L/L/L
GREEN/M/M/M
GREEN/M/M/M
GREEN/N/N/N
GRBEN/N/N/N
GREEN/0/0/0
GREEN/0/0/0
GREEN/P/P/P
GREEN/P/P/P
GREEN/Q/Q/Q
GREEN/Q/Q/Q
GREEN/R/R/R
GREEN/R/R/R
GREEN/S/S/S
GREBEN/S/S/S
GREEN/T/T/T
GREEN/T/T/T
GREEN/U/U/U
GREEN/U/U/U
GREEN/V/V/V
GREEN/V/V/V
GREEN/W/W/W
GREEN/W/W/W
GREEN/X/X/X
GREEN/X/X/X
GREEN/Y/Y/Y
GREEN/Y/Y/Y
GREEN/2/2/2
GREEN/Z/2/2
GREENB/C/D/
GREENE/C/D/
GREENLEY/C/
GREENLEY/C/
HAYDDEN/H/R
HAYDDEN/H/H
HAYDEN/M/D/
HAYDEN/M/D/
HAYDENN/S/S
HAYDENN/S/S
HAYYDDENN/D
HAYYDDENN/D
HAYYDEN/M/M
HAYYDEN/M/M
HERCULES/C/
HERCULES/C/
HERNANDEZ /A
HERNANDEZ/A
HILERA/H/JI/
HILERA/H/J/
HORSES/C/V/
HORSES/C/V/
ICK/Y/U/1/0
ICK/Y/v/1/0

DA B B OB LB BB BB DAL R DB BB LA DRLADDEREBLEDLEARLEDLDLDLERRBODLLOEAAORLEDADADLDDBDSLDSLDD

EXHIBIT 1

10.32
10.32
10.32
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10.32
10.32
10.32
10.32
10.32
10.32
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10.32
10.32
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10.32
10.32
10.32
10.32
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10.32
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10.32
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10.32
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10.32
10.32
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GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK

GKGK -

GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
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GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GXGK
GKGK
GKGK

960621 TQWALR
960607 QTIAUG
960607 QTIAUG
960621 TQWDXI
960621 TQWDXI
960621 TQWFCG
960621 TCWFCG
960621 TQWJIUX
960621 TQWJUX
960621 TQWLOH
960621 TQWLOH
960621 TOWOSP
860621 TQWOSP
960621 TQXREV
960621 TQXREV
960621 TQXUPC
960621 TQXUPC
960621 TQXXOO
960621 TQXX0O
960621 TOXALL
960621 TOXALL
960621 TQXDKR
960621 TQXDKR
960621 TQOXGIV
960621 TQXGIU
960621 TQXKVN
960621 TQXKVN
960621 TQXMJB
960621 TQXMJB
960621 TQXPVA
960621 TOXPVA
960621 TQYSSP
960621 TQYSSP
960621 TQYUJX
960621 TQYUJX
960621 TQYXBB
960621 TQYXBB
960621 TQYBET
960621 TQYBET
960621 TQYIDA
960621 TQYIDA
960621 TQYLUB
960621 TQYLUB
960621 TQYNIR
960621 TQYNIR
960621 TQZQVI
960621 TQZQVI
960621 TQISCG
960621 TQ2SCG
960607 QTTVOE
960607 QTTVOE
960610 QLBKYS
960610 QLBKYS
960619 SSKQUA
960619 SSKQUA
960607 QSNNGI
960607 QSNNGI
960619 SSKSIJ
960619 SSKSIJ
960619 SSITYN
960619 SSJJTYN
960619 SSIMEIX
960619 SSIMEI
960610 QLCKVU
960610 QLCKVU
960607 QTKDXX
960607 QTKDXX
960607 QTVZQT
960607 QTVZQT
960607 QTISQP
960607 QTISQP
960612 QMVOAA
960612 QMVOAA
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LIMBOG
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LIMBOG
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LIMBOG
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LIMBOG
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960703
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960703
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960703
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860703
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960703
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960703
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JIMENEZ/A/E
JIMENEZ/A/E
JONES/A/Q/A
JONES/A/Q/A
JOONES/C/V/
JOONES/C/V/
KUSHNNER/V/
KUSHNNER/V/
KUUSHNER/C/
KUUSHNER/C/
LAMBERSON/C
LAMBERSON/C
LAMPBERT/Q/
LAMPBERT/Q/
LEE/A/A/A/A
LEE/A/A/A/A
LEE/B/B/B/B
LEE/B/B/B/B
LEE/C/C/C/C
LER/C/C/C/C
LEE/C/V/B/N
LER/C/V/B/N
LEE/D/D/D/D
LEE/D/D/D/D
LEE/E/E/E/E
1LEE/B/R/E/E
LEE/F/F/B/F
LEE/F/F/F/F
LEE/G/G/G/G
LEE/G/G/G/G
LEE/H/H/H/H
LEE/H/R/B/H
LBE/1/X/1/1
LEE/I/1/1/X
LEE/J/3/3/T
LEE/J/3/3/3
LEE/K/K/K/K
LEE/K/K/K/K
LEE/L/L/L/L
LEE/L/L/L/L
LEE/M/M/M/M
LEE/M/M/M/M
LEE/N/N/N/N
LEE/N/N/N/N
LEE/O0/0/0/0
LER/0/0/0/0
LBE/P/P/P/P
LEB/P/P/R/P
LEE/Q/Q/Q/Q
LEE/Q/Q/Q/Q
LEBE/R/R/R/R
LEE/R/R/R/R
LBE/3/8/5/8
1LEE/S/8/8/8
LER/T/T/T/T
LER/T/T/T/T
LENTZ/A/W/E
LENTZ/A/W/E
LEVINE/A/S/
LEVINE/A/S/
LOCR/T/Y/U/
LOCH/T/Y/U/
LOMBA/Z/X/C
LOMBA/2Z/X/C
LOMLINSON/C
LOMLINSON/C
LONG/S/s/s/
LONG/S/5/S/
MAGOO/P/P/P
MAGOO/P/P/P
MALHUMORS /C
MALHUMORS/C
MANERA/V/B/
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10.32
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10.32
10.32
10.32
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10.32
10.32
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10.32
10.32
10.32
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10.32
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10.32
10.32
10.32
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10.32
10.32
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10.32
10.32
10.32
10.32
10.32
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10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
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10.32
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10.32
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GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGX
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GRGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GRGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK

960607
960607
960619
960619
960619
960619
960619
960619
860619
960619
960610
960610
960610
960610
960621
960621
960621
960621
960621
960621
960607
960607
960621
960621
960621
960621
960621
960621
960621
960621
960621
960621
960621
960621
960621
960621
960621
960621
960621
960621
960621
960621
960621
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960621
960621
960621
960621
960621
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960621
960621
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860621
960612
960612
960607
960607
960612
960612
960607
960607
960610
960610
960619
960619
960610
960610
960612
960612
960612

QMWNWQ

QTMYLO
QMWTCA
QMWTCA
QTKLPN
QTKLPN
QZGUIG
QZGUIG
SSKIYL
SSKIYL
QYPBBW
QYPBBW
QIIPQY
QIIPQY
QJIJPCU
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LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBCG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
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960710
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MANERA/V/B/
MAPLE/S/W/E
MAPLE/S/W/E
MARCUS/C/V/
MARCUS/C/V/
MARIE/C/V/F
MARIE/C/V/F
MARTINEZ/A/
MARTINEZ/A/
MARULLO/A/W
MARULLO/A/W
MAXIM/X/S/B
MAXIM/X/S/B
MAYAGUEZ/C/
MAYAGUEZ/C/
MCCONNELL/C
MCCONNELL/C
MEDICOS/A/W
MEDICOS/A/W
MELOCOTON/S
MELOCOTON/S
MILLER/S/S/
MILLER/S/S/
MITCHELL/S/
MITCHELL/S/
MOHAMMED/C/
MOHAMMED/C/
MOOREER/S/S/
MOOREE/S/S/
MOORES /C/V/
MOORES/C/V/
MORRE/C/C/C
MORRE/C/C/C
MOSHIER/C/C
MOSHIER/C/C
NAIM/C/V/F/
NAIM/C/V/F/
NAVAS/C/V/B
NAVAS/C/V/B
NEWES/X/C/V
NEWRS/X/C/V
OAK/S/W/Q/R
OAK/S/W/Q/R
OCH/M/K/L/P
OCH/M/K/L/P
PALM/V/B/N/
PALM/V/B/N/
PALMER/V/B/
PALMER/V/B/
PARKS/C/V/B
PARKS/C/V/B
PENA/Q/W/0O/
PENA/Q/W/O/
PENNER/A/S/
PENNER/A/S/
PEPO/S/D/F/
PEPO/S/D/¥/
PERE2/A/W/E
PEREZ/A/W/E
PINNES/C/V/
PINNBS/C/V/
PINO/R/T/Y/
PINO/R/T/Y/
PIPERS/C/V/
PIPERS/C/V/
PLAYERO/C/V
PLAYERO/C/V
PONCE/S/D/F
PONCE/S/D/F
PONIES/C/V/
PONIES/C/V/
RADCLIFF/S/
RADCLIFF/S/
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GKGK
GKGK
GKGK
GKGK
GXGK
GKGK
GKXGK
GKGR
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
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GKGK
GKGX
GKGK
GKGK
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960607
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960607
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960607
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960607
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960607
960607
960619
960619
960610
960610
960612
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960607
960607
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960607
960607
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SSKYHD
QZILEP
QZILEP
QJJKEJ
QJJIKET

MXEZX
QMXEZX
QTJHSX
QTJIHSX
QUIHXHN

QITNAIN
QTNAIN
RSRVPK
RSRVPK
QUHILW
QIHILW
QMZITWI
QMZTWI

QTMWGB
QTLPEM
QTLPBM

Page 7



0112
0112
0112
o112
0112
0112
0112

LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS

LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS
LIMBOG
LIMCCS

LIMCCS

960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
$60710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
560710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710
960703
960710

SHEPARD/C/C
SHORT/S5/3/8
SHORT/S/S/S
SHUSTER/X/C
SHUSTER/X/C
SHWEKI/A/A/
SHWEKI/A/A/
SILVER/S/D/
SILVER/S/D/
SMITH/1/0/P
SMITR/1/0/P
SMITH/Q/W/E
SMITH/Q/W/E
SMITHR/A/S/
SMITHR/A/S/
SMITHH/N/M/
SMITHH/N/M/
soro/c/p/B/
soro/c/D/E/
SPROLL/W/W/
SPROLL/W/W/
SUENOS/C/V/
SUENOS/C/V/
SURFERS/X/C
SURFERS/X/C
SYRIA/C/V/F
SYRIA/C/V/F
TAILOR/C/V/
TAILOR/C/V/
THOMAS /C/V/
THOMAS /C/V/
TIP/W/B/R/T
TIP/W/E/R/T
TITANS/C/V/
TITANS/C/V/
TOPPS/C/V/T
TOPPS/C/V/T
TORO/C/V/B/
TORO/C/V/B/
TORRES/L/L/
TORRES/L/L/
TREBOL/A/S/
TREBOL/A/S/
TREES/A/S/D
TREES/A/S/D
TRISTE/D/D/
TRISTE/D/D/
TRUJILLO/V/
TRUJILLO/V/
VALLECILLO/
VALLECILLO/
VDEW/A/S/D/
VDEW/A/38/D/
VINOS/A/S/W
VINOS/A/S/W
VITTO/S/D/F
VITTO/S/D/F
WERT/V/B/N/
WERT/V/B/N/
WHITE/S/D/G
WHITE/S/D/G
WHITING/P/G
WHITING/F/G
YUXON/D/F/G
YUKON/D/F/G

TOTALS :

EXHIBIT

10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32

T T P P P U S P S U G P G (P P T G A P G P G A G G G T G P A P POV A P G I A TP G
KRR KRR R KRR KKK R KRR

1960 5056.80

DO RENYNR YRR N DY WBOTPNSDOR N

GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGX
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GRGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK

960610
960619
960619
960610
960610
960610
960610
960607
960607
960619
960619
960607
960607
960610
960610
960612
960612
960607
960607
960612
960612
960612
960612
960607
960607
960610
960610
960619
960619
960607
960607
960612
960612
960610
960610
960612
960612
960607
960607
960612
960612
960607
960607
960607
960607
960612
960612
960612
960612
960607
960607
960612
960612
960607
960607
960607
960607
960612
960612
960607
960607
960610
960610
960612
960612

QZGKBQ
SSKKOH
SSKKOH
QZHDGY
QZHDGY
QLCTPX
QLCTPX
QTWJLC
QTWJLC
SSIIsz
S51Is2
QTTQNZ
QITQNZ
QYOHXK
QYOEXX
QUKZYH
QJIKZYH
QTVSQD
QTVSQD
QMWCKG
QMWCKG
QJIINEP
QJINEP
QTXEIM
QTXEIM
QYQVEF
QYOVEF
SSIWSY
SSIWSY
QTYRHW
QT YRHW
CMWXNQ
QIWXNQ
QZHIPP
QZHIPP
QMVKGZ
CMVKGZ
QTKGMJT
QTKGMJ
QMYKEN
CQMYKEN
QTVMYI
QTVMYI
QTSJIVH
QTSJVH
QJKRER
QJKRER
QMYESF
QMYESF
QTUQNW
QTUQNW
QJHSEX
QUHSEX
QTNSPQ
QTNSPQ
QTNUIU
QTNUIU
QOMWOKR
QMWOKR
QIIIBY
QTIIBJ
QZFIBH
QZFIBH
QJIIZ2X
QJIZZX
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EXHIBIT 1 Page 9

Sound Technologies Inc. CRSAUDIT Version 4.2 - Tue Sep 24 13:34:22 1996

SARTA AIRLINES
Sabre - Agency Summary Report

JULY 1996
US 4550188 Q4B2 DEBONTAR TRAVEL INC. @ HOUSTON ™
8T Y B 124 319.92
ST ¥ C 4 -9.84
Totals: 128 310.08
Agency Totals: 128 310.08

Agency Status Distribution

Us 4550188 Q4B2 DEBONIAR TRAVEL INC. @ HOUSTON Lo
GK B 124 319.92
GX C 4 ~9.64
Totals: 120 310.08

Agency Totals: 128 310.08



EXHIBIT 1

Sound Technolegies Inc. CRSAUDIT Version 4.2 - Tue Sep 24 13:34:24 1996

rlet CityPr
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112 LIMBOG
0112
0112
0112
0114 LIMBOG
0112
0112
0112
o112
0112
0112 LIMBOG
0112
0112
0112
0112

REJECTIONS -

SgDate
960806
960806
960806
960806
960806
960806
960806
960806
960806
960806
960806
960806
9608C6
960806
960806
960806
960806
960806
960806
960805
960906
960806
960806
960806
960806
960806
960806
960806
960806
960806

SAETA AIRLINES

Sabre Detail for Pseudo City Code Q4B2

JULY 1996

{ US - DEBONIAR TRAVEL INC. )}

Passenger Name

HAYDEN/M/D/
LEE/B/D/L/S
SMITH/A/A/A
SMITH/A/B/C
SMITH/B/B/B
SMITH/C/C/C
SMITH/D/D/D
SMITH/E/E/E
SMITH/F/FP/F
SMITH/G/G/G
SMITH/H/H/H
SMITH/I/I/I
SMITH/3/3/J3
SMITH/K/K/K
SMITH/L/L/L
SMITH/M/M/M
SMITH/N/N/N
SMITH/0/0/0
SMITH/P/P/P
SMITH/Q/Q/Q
SMITH/R/R/R
SMITH/S/S/S
SMITH/T/T/T
SMITH/U/U/U
SMITH/V/V/V
SMITH/W/W/W
SMITH/X/X/X
SMITH/YX/Y/Y
SMITH/2/2/2
STONE/C/V/B

TOTALS:

-hnhnh-bnb-h-hub-hhhb&h&b&#hbhhhhhhh\hﬁﬁg

120

Cost Cl

10.32
10.32

© 10,32

10.32
10.32
10.32
10.32
10.32
20.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32
10.32

309.60

MR R KRR KKK
PHUPROEBOODBENODODNPDDODERYREEWE

UNDOCUMENTED NAMES. UNABLE TO FIND ON HOST

Stat Acec

GKGK
GKGK
GKGK
GRGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGX
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK
GKGK

SYSTEM.

TxDate
960719
960719
960719
960719
960719
960719
960719
860719
960719
960719
960719
960719
960719
960719
960719
960719
960719
960719
960719
960719
960719
960719
960719
960719
960719
960719
960719
960719
960719
960719

Locatx
SHKUGR
SHKXFM
SHBMKP
SHJOHT
SHCXRS
SHFGIB
SHFJKV
SHEMPZ
SHGQPM
SHGTTT
SHGVJK
SHGZYI
SHGCBW
SHGFYU
SHGHEY
SHGKEA
SHGNYD
SHHXTV
SHHZDR
SHHBHG
SHIKSQ
SHIMFV
SHIOKO
SHJISVS
SHIWRJ
SHJIYJE
SHJIBSM
SHJIDOS
SHIGYP
SHKRCJ
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EXHIBIT 2 Page 1

Sound Technologies, Inc.
Comments to the Department of Transportation

Exhibit of Example of High Net Cost (Churning Agencies

The attached example of the report captioned “High Net Cost
Agencies reflects agencies who have been detected for abusive
booking activity. The audit trail for detecting these agencies
is the high average cost per segment.

This report shows agencies who are Churning their bookings.
The agency will book and cancel the same passenger on multiple
segments all on the same day. Other infractions noted are
violation of the airlines 24 hour ticketing rule.

These abusive actions play havoc with an airline’s inventory.
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EXHIBIT 3

Sound Technologies, Inc.
Comments to the Department of Transportation

Exhibit of Example of Agency Churning

Churning as it relates to an agencies booking activity
may be defined as booking and canceling on the same day
with the same passenger and often the same itinerary.
This type of activity has no value to an airline
reservations. All it accomplishes is driving up the cost
segment fees. Other churning activity will have adverse
effect on an airlines inventory. An agency who books on
one day and cancels beyond the 24 hour ticketing rule is
in violation of that airlines ticketing rules and further
may cause an airline to close its inventory availability as
that booking could cause the availability of seats to be
exhausted.

Please note on the examples attached that these agencies
are booking and canceling the same passenger.
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Flt
0056
0056
0056
0056
0031
0031
0057
0057

EXHIBIT 3

Page 2

Sound Technologies Inc. AGRPT Version 4.0 - Mon Oct 06 14:38:33 1997

CityPr
ATLMBJ
ATLMBJ
ATLMBJ
ATLMBJ
MBJIMIA
MBJMIA
MBJATL
MBJATL

SgDate
970721
970721
970721
970721
970801
870801
970801
970801

AIR JAMAICA

System One Detail for ARC/IATA #0693900

JUNE 1997

( US - COURTESY TVL AND CRUISE INC/DEN/S1 )

Passenger Name

BRITO/DELLA
BRITO/DELLA
BRITO/DELLA
BRITO/DELLA
BRITO/DELLA
BRITO/DELLA
BRITO/DELLA
BRITO/DELLA

n
0
Q
0

NN NDMDNDNN

Cost C1l

NOoOOMONMNO

.54
.94
.94
.54
.94
.54
.54
.94

AROOOORNR

onowmowwn

Stat Acc
HKXK XX
NNHK DA
NNHK DA
HXXK XX
NNHK DA
HXXK XX
HKXK XX
NNHK

DA

TrDate
970616
970616
970616
970618
970616
970618
870616
970616

Locatr
G45JGT
G45JGT
G45JGT
G45JGT
G45JGT
G45JGT
G45JGT
G45JGT



Flt
0018
0324
0g18
oo1is
0324
0324
0018
0018
0324
0324
0ois
0324

EXHIBIT 3

Page 3

Sound Technologies Inc. AGRPT Version 4.0 - Mon Oct 06 14:38:50 1997

CityPr
PHLMBJ
MBJINEG
PHLMBJ
PHLMBJ
MBJINEG
MBJINEG
PHLMBJ
PHLMBJ
MBJINEG
MBJNEG
PHLMBJ
MBJNEG

SgDate
970603
970603
970605
970605
970605
970605
970618
970618
970618
970618
970805
970805

AIR JAMAICA

System One Detail for ARC/IATA #3963200

JUNE 1997

( US - DRESHER TRAVEL/MAPLE GLEN PA/S1 )

Passenger Name

DIPRINZIO/E
DIPRINZIO/E
DIPRINZIO/E
DIPRINZIO/E
DIPRINZIO/E
DIPRINZIO/E
DIPRINZIO/E
DIPRINZIO/E
DIPRINZIO/E
DIPRINZIO/E
DIPRINZIO/E
DIPRINZIO/E

[02]
0
Q
4]

[SESESESESESE VN SR NE SNV

Cost Cl

0.54
0.54
2.40
0.54
2.40
0.54
2.40
0.54
2.40
0.54
2.40
2.40

G R R G R RS R G GG
TN AQAWODAEOQON

Stat Acc
HKXK XX
HKXK XX
NNHK PA
HKXK XX
NNHK PA
HXXK XX
NNHK PA
HKXK XX
NNHK PA
HKXK XX
NNHK PA
NNHK PA

TrDate
970602
970602
970602
8970605
970602
970605
970605
970606
970605
970606
970606
970606

Locatr
G454XX
G454XX
G454XX
G454XX
G454XX
G454XX
G454XX
G454XX
G454XX
G454XX
G454XX
G454XX




EXHIBIT 3 Page 4

Sound Technologies Inc. AGRPT Version 4.0 - Mon Oct 06 14:37:46 1997

AIR JAMAICA
System One Detail for ARC/IATA #2187129

JUNE 1997

( US - ADVENTURE VACATIONS/HUNT VALLEY MD/S1 )

Flt CityPr SgDate Passenger Name Segs Cost Cl Stat Acc TrDate Locat:
0040 BWIMBJ 970714 ENTSMINGER/ 2 2.94 Z B NNHK DA 970612 ENOSH
0040 BWIMBJ 970714 ENTSMINGER/ 2 0.54 A C HKXK XX 970625 ENOSH
0040 BWIMBJ 970714 ENTSMINGER/ 4 1.08 Z C HKXK XX 970625 ENOSH
0040 BWIMBJ 970714 ENTSMINGER/ 2 2.94 A B NNHK DA 970625 ENOSH
0040 BWIMBJ 970714 ENTSMINGER/ 2 2.94 2 B NNHK DA 970625 ENOSH
0041 MBJBWI 970718 ENTSMINGER/ 2 2.94 7 B NNHK DA 970612 ENOSH
0041 MBJBWI 970718 ENTSMINGER/ 2 0.54 A C HKXK XX 970625 ENOSH
0041 MBJBWI 970718 ENTSMINGER/ 2 0.54 Z C HRXK XX 970625 ENOSH
0041 MBJBWI 970718 ENTSMINGER/ 2 2.94 A B NNHK ‘DA 970625 ENOSH



Flt
0058
0057
0058
0057
0058
0058
0059
0059
0058
0058
0057
0057
0058
0058
0057
0057
0058

58
vus9
0059

EXHIBIT 3

Page 5

Sound Technologies Inc. AGRPT Version 4.0 - Mon Oct 06 14:41:45 1997

CityPr
ATLMBJ
MBJATL
ATLMBJ
MBJATL
ATLMBJ
ATLMBJ
MBJATL
MBJATL
ATLMBJ
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EXHIBIT 4

Sound Technologies, Inc.
Comments to the Department of Transportation

Exhibit of Example of Suspect Passengers

The attached Suspect Passenger Report shows how agencies will
book segments using suspect names.

Often reports will reflect Mouse/Mickey; Mouse/Minnie;
Weiser/Bud; Test/; NoName; or TBA. These booking activities
are performed mostly for training purposes. Although each

CRS system has a training mode, their subscribers are not advised
to use it for training activity.

As these suspect passenger names would never be accepted at
an airport check in position, these bookings are worthless. The
airline is forced to accept segment fees for these type
transactions.

Page 1




89° 1§ Burason sauswbas gg sjuessxdez jxodex STUL

? IS/HC HOYLSORIN/GQLT SXVAITOH QNYISI - TSOTLSEE RL £T90L6 TTDIXIA Vd EMETIE (LE'T k4 ZNRO/ISIL TTLOLE NINXII €LOO

3 IS/RC NOISONIN/QYLT SXVAITOH ANVISI - ISOTLGS KL €TI90L6 TIDIIL XX DWOME & LZ°0 1 IRO/ISTL ZTLOLE RINXIZ E€LOO

ON 3 1S/CR REQAYD/TIAVEL TYTWIANI - OPEOLTE SN 8T90LE AUECIHI Va € MENN § L¥°T T ¥/IRVYHNOR LOBOLE LERTHA 8100

OR 3 1S/CR NIARYD/TIAVEYL TYIHIARY - OVEOLTIE SN 8T90L6 JREIRI VA g€ MHN R Ly'T T V/IRYNOR LTBOLE IHALHR 6100

IR ¥ TS/IR SSIOONS DIVI/SIVAIIOR XIARIIVL - 0CS099EE SN SZTH0LE IDTILE XK DXWOIR Z ¥5'0 Zz NHOL/ROQ ¥IGO0LE MICLHN TTO0

IR ¥ TS/XN SSIOONS TNVTI/SXVQITTOH XTANITNI - 0S099€EE SN €Z90L6 AOTILY W € MERN Z ¥6°2 z NHOL/HOQ PIGOLS MIACLHN TT00
XN 3 TE/OXN/TIAVEL SSTHLANT - ZLETYEE SO TTYOLE HXHOXD XX OXDIH G 570 4 R/3/35A% LTISOLE NALLEH TTOO

XN 8 TS/DAN/TZAVYL SSTHARE - ZLETIS9EE SN 0TY0L6 HXHOXD Vd € MARKN € ¥6°2 z R/a/ISTL LIYOLE NALLER TT00

YO 3 IS/WD VINVIIY/SSTHAXE ROIIVOVA - ELSESTT 6N £T90LS E€SIAIH XX DOW D Y50 z ANNMEL/LEIL LZOTLE TINLHR 6500

YD 2 IS/VD VINVILY/SSTIIXHA NOIIVOVA - ELSESTY SN TIT90LE E£SMAIH V& g MARR O O¥°C 4 XINEVE/ISEL LZO0TLE TINLER 6500

YO 3 1S/V¥D VINVILY/SSTIINT NOIIVOVA - ELSESTT SO TISOLE ESMAIH XX ODWOmH D ¥5°0 2z XNAVE/LSIL LZOTLE TIVLHR 6500

YD 3 IS/V¥D VINVIIV/SSTEAXY NOIIVOVA - E€LSESTT SN 95090L6 QAEDIH Vd € NHRN 2 SE€°L s ADIOAD/LEIL BO0TLE TINLEN 6500

YO 3 15/VD VINVYIIV/SSTIAXT NOIIVOVYA - ELSESTIT SN 9090L6 TAHEDIH XX ONNIH Z SE'T < 409020/ L54Y 800TL6 TIVLER 6500

XN 3 TS/TIAVEI QTHOM XNINNOD QNV NMOL - S6YLBEE SN €Z90L6 AXTXTIA Vvd g MHNR K ¥6°2 z HIMIH/ISAI 0EB80LE MICNIN STO00

AN ? TS/TZIAVEL QTIOM XUINNOD ONY NMOL - S6ULEEE SN S090L6 UIVEXO VU € MHNN R L¥'Y T SIMNI/I8AL OZLOLE NACNIN LI0O

AN 3 TIS/TIAVHYL CTHOM XMINAOCD QNVY NMOX ~ S68LBEE SN 5090L6 WOVSXO XX OMOE R LZ°'0 1 SINT/ISYL OZLOLE MACNIN LIOO

XN 9§ IS/XR SSIDONS MIVI/SXVAITOH XTANATVL - 0G099€E SN SZ90L6 dDTILE XX DOMDE Z ¥5°0 2 NHOL/ZOU BO60LE LEHOLIL 0T00
XN 3 IS/XN S5IOONS IVI/SIVAITOR XTANIIUX - 0S099EE N €290L6 JITHLY VA g€ MHRN 2 ¥6°Z z NHOL/20d 8060L6 L[EOIAC 0TOO
XN ? IS/OXN/TIAVHYL SSTIIRE - ZLETSEE SN TTHO0LE GXFOXD XX ONDEH R ¥5°0 z R/a/1e91 ZOLOLE LDOLIC 0100

AR 3 IS/OAN/TAAVIL SSTIINE - ZLETIEE SN O0T90LE EXHOXD V¥a € MERN R ¥6°C 4 R/4/183% TOLOLE LEHDAL 0100

AN B IS/TZAVMI QTHOM XUINNOD GRY NMOL - G6B8LBEE SN £T90L6 OXZXTX VQ g YHENN R ¥6°2 z HINIR/ISEL SOLOLE NIMDLIC 9100

XN 3 TIS/TIAVAL CTHOM XUINNOD QNY NMOL - G68LBEE SN 5090L6 WIVSXO VA g MHNN R LP'T T SINT/ISAL TOLOLE RIMDAr 9100

XN 9§ IS/TIAVNI QTIOM XMINNOD GNV NMOL - G6BLBEE 50 S090L6 UOVSXO XX DWMOM R LZ'O 4 SINT/ISXL TOLOLS NIXDIIL 9T00

VYD 3 1S/V¥D VINVILV/SETIIXE NOXIVOVA ~ ELSESTT SN TTS0LE EGMAIH Vd gMERR D ov'Z z XENNVH/LE2L €Z0TLS LEWIIV 8500

YD 3 TS/V¥D VINVIIY/SSTIIXT NOILVOVA ~ ELSESTT SN TTY0LE E€SMAIH XX oxomd ¥5°0 4 IIIVE/I63L €20TL6 CHWLIV 8500

YO § 1S/VD VINVIIV/SSTIAXE NOIIVOVA - €LSESIT SN 9090L6 QAHDIH Vd g MHNN Z GE°L ] FOHOTD/ISIL TOOTILS LERIIV 8500

VD ¥ TE/VD VINVYIIV/SSTHANT NOILVOVA - ELSESTT £N 90950L6 QAHDIH XX ODWOE Z S€°TU s FOAOAH/ISZL TOOTLE LERIIV 8500
Xouaby A3ropnasa IvVI/ONY 2qeATIL IJEDOT E£$IDOY  JEF 1O ISOD # aebussseg 93eqbs €OT3TO 3T

L66T NN
3x0day IJweN Iebussees joadens -~ SUO WIEAS

VOIVRYLD AXIV

LE66T ¥TITZIET 90 390 UCH - §°p UOTSISA IIQAVSED "dur serboTouyosl punos

—y Y e



EXHIBIT 5 Page 1

Sound Technologies, Inc.
Comments to the Department of Transportation

Exhibit of Examples of Fictitious Passenger Names

Another booking activity that causes adverse effect on an airlines
inventory are speculative bookings. In this case, the agency is
attempting to block space. An audit trail is to look for bookings

that have the passenger surname with a backspace/ sign , a character,
/another character/and another character.

Such that the booking could look like Jones/A/B/C/D with multiple passenger
count and related segment fee charges. If these speculative bookings

are never ticketed or canceled, this will contribute to an airlines

NO SHOWs (empty seats upon departure). The value of this abusive
activity is far more expensive to the airline as their revenue is

reduced by the value of the abusive booking.
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EXHIBIT 6 Page 1

Sound Technologies, Inc.
Comments to the Department of Transportation

Exhibit of Examples of Violations of
the Department of Transportation
Adequate Information Rule

In the Department of Transportation Computer Reservation (CRS)
Regulations (Part 255) published on December 11, 1992,

the Department of Transportation defined “adequate or

minimum information that must be included for each segment.

The items to be required shall consist of the following for

each segment: PNR record locator number, passenger
name, booking status, agency ARC number, pseudo-city code,

CRS transaction date, city pair information, flight number,

flight date, class of service and type of CRS booking.

The following examples Invalid Flight Number report show

Open Segment Bookings which reflect no Flight number and

in some instances no flight date. These bookings are in violation of the adequate
information rule as they do not contain a Flight Number or Flight date. There are no
assurances that these open segments will ever be eventually utilized by the

passenger to fly on the airline.

The other example of Non ARC IATA agencies depict bookings using

a fictitious ARC or IATA number. As this report shows agency

identification numbers of “999999999”, This booking activity is in violation of
the adequate information rule as they do not contain an ARC

number.
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EXHIBIT 7 Page 1

Sound Technologies, Inc.
Comments to the Department of Transportation

Exhibit Showing the Effect that
Cancelations Have on Transactional
Based Booking Practices.

The attached graph is based upon an Airlines actual CRS
Segment Fee analysis. It was for the period January
through December of 1993.

As you will note the higher the cancelation rate the
higher the average segment fee cost.



EXHIBIT 7

Analysis of Average'T-ransaction Cost-Apollo
For the Year Ended December 31, 1993

Dollars $

AVG Seg Cancel
Month Cost %
Jan $ 216 44.61%
Feb 2.32 47.79%
Mar 2.41 49.87%
Apr 2.51 51.81%
May 2.67 54.60%
Jun 2.84 56.66%
Jul 3.1 60.64%
Aug 3.08 58.25%
Sep 3.00 57.27%
Oct 2.74 53.86%
Nov 2.51 50.37%
Dec 2.77 5§3.74%
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EXHIBIT 7

Analysis of Average 'Tiansabtion Cost-Apolio
For the Year Ended December 31, 1993

Dollars $

AVG Seg Cancel
Month Cost %
Jan $ 216 44.61%
Feb 2.32 47.79%
Mar 2.41 49.87%
Apr 2.51 51.81%
May 2.67 54.60%
Jun 2.84 56.66%
Jul 3.15 60.64%
Aug 3.08 58.25%
Sep 3.00 57.27%
Oct 2.74 53.86%
Nov 2.51 50.37%
Dec 2.77 53.74%
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