
PHIL BREWER TRUCKING, 
HC 74 BOX 242 

GRAHAM, TEXAS 76450 

Federal Highway Administation 
Office of the Chief Counsel 
IICC-10 Room 4232 
400 Seventh St. S.W. 
Washington, D.C. 20590 

Dear Sir: 

We have been audited and given a safety rating by the DOT. We've 
never been through an audit, and, of course, did not know what to 
expect. We received an 'funsatisfactory rating" The two auditors, 
we felt treated us right and fairly. Our question is how is a 
rating determined. Is it a judgement call on the auditors part, 
are there guidelines to one of these three ratings. 

We understood that we could get our act together, notify the DOT 
foranother audit and after notifying them they had 30 days to return 
for a follow-up audit. We did notify and they never notified us 
or returned for another audit. We also understood that if they 
weren't notifed they would return in six months for a re-audit. 
We did not hear from them in six months for a re-audit. After being 
persistent, which the auditors have commented on, they are finally 
coming back. How long would we have carried this unsatisfactory 
rating if I had not been persisent on a return audit? 

We could go along with a Ifsafety rating" and agree with the process 
if everyone had a rating that was in the trucking business. This 
is certainly not the case. 

We have compliedand worked hard to make our trucking business safer. 
We want to be in compliance, but we also think that all the other 
trucking companies should be in compliance,which we know they are not. 
We can't compete with the trucking companies that run the wheels off 
of their trucks and their drivers in the ground and are never audited. 
What about the truckers that only have one truck thatthey-drive them- 
selves- are they ever audited to see if they have physicals, correct 
logs and drug tests?. No, and that is not fair. 

Something is definitely wrong with a system like this. It's unfair- 
if one trucking company has a llsafety rating" then they all should. 



W e r e d i z e  man-power i s  a problem w i t h  your  depa r tmen t .  Why n o t  
have t h e  a u d i t o r s  go i n  f o r  a ' Ispot a u d i t " ,  i f  i t  l o o k s  bad t h e n  
g i v e  t h e  t r u c k i n g  company t ime  t o  comply and t h e n  go i n  f o r  a f u l l  
a u d i t .  We have 7 t r u c k s  and 8 employees ,  t h e  a u d i t o r s  were h e r e  
for two days .  S u r e l y  t h e r e  would be a way t o  speed  t h i s  p r o c e s s  up. 
T h i s  i s  t u r n  would g e t  more companies a u d i t e d .  

A problem w e  a l s o  were v e r y  aware o f ,  t h e s e  a u d i t o r s  d o n ' t  have 
any v i a b l e  knowledgeof t h e  t r u c k i n g  i n d u s t r y .  They can  r e a d  t h e i r  
manual b u t  t h i s  does  n o t  b r i n g  t h e  r e a l  l i f e  t r u c k i n g  i n  p e r s p e c t i v e .  
One o f  t h e  a u d i t o r s  t h a t  w a s  h e r e  made t h e  comment - l l if  t h e  t r u c k e r s  
would n o t  t r a s h  a round t h e  t r u c k  s t o p s  t h e y  cou ld  g e t  on down t h e  
road"! ! !  We took  g r e a t  o f f e n s e  t o  t h i s  comment. If a d r i v e r  i s  
t r y i n g  t o  make a l i v i n g  d r i v i n g  a t r u c k ,  t h e r e  i s  r e a l l y  n o t  much 
t ime  t o  " t r a s h  a round t h e  t r u c k - s t o p s f l .  A s o l u t i o n  t o  t h i s  would 
be t o  l e t  t h e s e  a u d i t o r s  l o a d  up i n  a t r u c k  f o r  a b o u t  a week and 
s e e  what t h e  t r u c k i n g  b u s i n e s s  e n t a i l s .  

A t  t h i s  t i m e ,  w e  a r e  a s k i n g  t h a t  t h e r e  be changes made i n  t h e  p r o c e s s  
of  t h e  " s a f e t y  r a t i n g "  sys tem.  If one company h a s  one t h e n  t h e  
r e s t  of t h e  t r u c k i n g  companies have one a l s o .  

Thank you f o r  your  t ime .  

P h i l  Brew%r 

KAren Brewer 


